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INTRODUCTION

OVERVIEW

The Arizona Corporation Commission (ACC) welcomes you to the Electronic Docket Management
System(eDocket). The eDocket web application is an electronic docket information management
system locatedon the Internet for the general public to search and view ACC cases and rule-making
proceedings known as cases or Dockets. For more information on how to submit eDocket case filings,
please refer to the (FAQ) Frequently Asked Questions section. This eDocket Reference Guide contains
step-by-step instructions to navigate this website.

The eDocket web application was designed and tested using Google Chrome and Windows Internet
Explorer. We recommend using Google Chrome if it is available or Internet Explorer 11 or higher in
order to provide the best user experience on this website. Check your browser version by choosing
"Help" in the browser menu bar, and the "About Internet Explorer" option in your browser.
Additionally, Adobe Acrobat version X is recommended to print PDF (Portable Document Format)
documents and reports.

eDOCKET HOME PAGE AND NAVIGATION

The eDocket web application provides the ability to:

1. Search and view Docket (case) information
2. Search and view Documents

3. Search and view Event Details

4. Search and view Respondents

5. View ACC scheduled calendar events by date
6. Electronically File ACC documents

7. Generate ACC Reports

8. View ACC (FAQ) Frequently Asked Questions

VERSION 5 AuGgusT 13, 2021
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MAIN MENU

On a computer or tablet, the eDocket Main Menu, located at the top of each eDocket page, provides
theability to navigate to the main Corporation Commission website, and eDocket Home, Search,
Calendar, eFiling, Reports and FAQ pages quickly.

| Search | Calendar | eFiling | Reports | FAQ

Company Name/Number, Respondent, Docket, Year-Matter a

*  Mouse-click the ACC seal image to navigate to the main Corporation Commission
website atwww.azcc.gov.

| Search | Calendar | eFiling | Reports

Company Name/Number, Respondent, Docket, Year-Matter

|| Search || Calendar | eFiling | Reports

Name/Number, Respondent, Docket, Year-Matter

| Search || Calendar || eFiling | Reports

Name/Number, Respondent, Docket, Year-Matter

| Search | Calendar || eFiling| | Reports

Company Name/Number, Respondent, Docket,
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* Mouse-click Reports to navigate to the Reports page.
OR}

| Search | Calendar | eFiling || Reports || FAQ

Company Name/Number, Respondent, Docket, Year-Matter a

| Search | Calendar | eFiling | Reports | |FAQ

Company Name/Number, Respondent, Docket, Year-Matter a

* To perform a QUICK SEARCH, type Company Name/Number, Respondent, Docket, Year-Matter,
Barcode, or Decision Number directly into the “quick search bar” on a computer or smart/iPhone.Next,

select the “Enter” key on the keyboard or the SEARCH bar magnifying glass icon. E For Smart/iPhones,
you may need to select “Done” and then the SEARCH bar magnifying glass icon.

*  On Smart/iPhones, the Main Menu is a menu:

& azcc.gov (]

AA
@ACC n0BED
(=

Home
eCorp
eDacket
Live
News

Calendar

Contact

About ~
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On Smart/iPhones, the Search, Calendar, eFiling, Reports and FAQ options are availablefrom the Home
Page as shown below:

Reminder: Confidential Material
will not be accepted by Docket
Cantrol.

HOME PAGE

The Search Page offers four search options:

* Docket Search

» Document Search
Q * Event Detail Search
Search for regulated utilities, securities, safety, o Respondent SeaI’Ch

and rule making cases and their documents.

Search page results are restricted to return only 500 records. To return
specificSearch results narrow the search criteria.
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The Calendar Event Page provides the ability to view all calendar events

scheduledat the ACC against dockets each day.

There are six main event type categories:
m * Hearings

(Amm) * Open Meetings

Find and view ACC Open Meetings, hearings, O Special Open Meetings
deercuene * Public Comment

» Staff Meetings

* Joint Appearances

| Search | Calendar | efiing | Reports

publclobby of gton, Phosrix,Arizone, which offces are open tothe publc from 500 2. 0 500 p.m. Monday through Fridey, except egal hlidays

[ e RN August 2021
e Tt — ey . sy
o (-] o o
[:] o o (-] o 2
L:] o o
] -] [:] (-]
[:] o

The eFiling system (ACC Portal) allows electronic filing, processing, and

management of documents submitted for inclusion in Commission

A dockets for cases, generic inquiries and rulemakings.
. Filing can now be made electronically using the ACC Portal in all dockets
Electranically file documents other than those involving Proceedings of the Power Plant and

Follow activity on a case or document type by Transmission Line Siting Committee.

signing up for email notices
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Welcome to the Arizona Corporation Commission ACC Portal

Follow a Docket or Document Type

"

Login

Request to Speak at Open Meetings

Type, whether  pary 1o a case ornot.

eplaces paper sig of the public Members of
e afer ot

Sign up for Global Consent to Email Service

il Service il o thesenvce st

5,6

Submit a Utiities Public Comment

Aninforai 5, orthe meds

minin
al

Run reports on pending cases, decisions, new
applications, and document filings

The Reports Page provides a list of reports. Some reports may require
reportinputparameters be entered before generating the report. Each
report is produced as a Portable Document Format (PDF) document.

All reports can be generated, viewed, saved, attached to an email, and

printed.

FAQ

o

Find help on frequently asked questions and
the rate case process here.

The FAQ, Page provides three types of FAQ information:

e General FAQ — eDocket and filing for cases.

e Document FAQ — related questions on specific documents filed related

to cases.

e Rate Case — Typical Flow - is a step by step description of the flow and

rate cases through the Commission.

View latest updates to Dockets in the last 30 days.

VERSION 5 AuGgusT 13, 2021

7|Page




eDocket
REFERENCE GUIDE

The “Feedback” button is provided to request assistance, report an
issue, or send us feedback about the eDocket website.

To submit feedback, mouse-click the “Feedback” button, complete
the Feedback form, and mouse-click the “Submit” mbutton.

Feedback

L

Fmall

uestioafeedback
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FUNCTIONAL PAGE ELEMENTS

Functional page elements are objects that you select via a computer mouse-click or a touch-screen finger press
to trigger an action. The following table provides examples and brief explanations of the functional elements
available in eDocket.

SEARCH METHODS

On the eDocket Main Menu or Home page, mouse-click Search to navigate to the Search
page andperform Docket, Document, Event Detail and Respondent searches.

DOCKET SEARCH

Mouse-click the Docket Search option and locate dockets and documents by entering search
criteria asshown below.

Docket Search

Company, DBA, or Respondent Name:

Select Company, DBA, or AKA.. o

Docket Number (X-XOOOXX-NN-NNNN) or Year-Matter (NN-NNNN)

XHOOOOOCNN-NNNN

Date Starting From Date Ending 9 Show Mee

All Cases Just Rate Cases

Descriptions contains Search as a Stre
e

(When "Search as a String” is unchecked, each word is a separate keyword.)

Searc’ Reset

7 8

The following is a step-by-step instruction for the Docket Search option.

1. Select “Company, DBA, or Respondent Name” and type directly into theinput field to
see a list of options as you type.

2. Enter a “Docket Number” or “Year-Matter” for a specific docket. The “Docket Number”
format must be in the format X-XXXXXX-NN-NNNN or X-XXXXXX-NN-NNNN-NNNNN where
Xis alphanumeric, and N is numeric. The “Year-Matter” format is the last six digits of the
“Docket Number” (For example: T{99999A}14-9999).

9|Page
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To restrict the search to a specific date range, enter the “Date Starting From” and “Date Ending”
date fields. The date format is 01/01/2014.

Select either “All Cases” or “Just Rate Cases” from the “Show Me” options to narrow results
to a specific case type.

Type keywords into the “Description contains” input field to narrow results to only dockets
that contain those keywords in the docket description.

When “Search as String” is unchecked, each word is a separate keyword.

Mouse-click the “Search” button 558 to perform the search. The search results will be a
listing of all dockets that match the specific search criteria entered, up to 500 records.

Mouse-click the “Reset” button to clear all search criteria entered for the search.

On the search results, select:

a. The Details icon Tgm to navigate to the Docket Details page and view
detailedinformation for the selected docket.

b. The Docket Details page displays Docket, Documents, Decisions, Case Schedule,
Staff Assigned, Service List, and Linked Dockets (when it applies) information in a tab
style format. Mouse-click each tab and view detailed information for the selected
docket.

Docket Details

E-00000P-08-0570

mm Case Schedule | Staff Assigned Linked Dockets

Docket Number
E-00000P-08-0570

10| Page
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Breadcrumb menu The breadcrumb menu is a navigation aid. Breadcrumb links provide a navigation

trail that leads back to the starting or entry point from the current page.

<t | Search | Calendar | eFiling | Reports | FAQ

IHomE‘ » Search » Docket Search » Docket Details I

Docket Details

L-00000C-21-0288-00192

m Case Schedule | Staff Assigned Linked Dockets

The example above shows a navigation trail that starts at the Home page. The
Docket Details page is the current page.

To return to the Docket Search results page, mouse-click the Docket Search
breadcrumb link.

Home » Search » |Docket Search|» Daocket Details

To return to the Home page, mouse-click the Home breadcrumb link.

Search » Docket Search » Docket Details

Date entry fields Date entry fields show a calendar picker only when activated.

Date Starting From Date Ending

To activate the calendar picker, mouse-click in the date entry field.

Date Starting From

< August 2021 B
Su Mo Tu We Th Fr Sa
1 2 3 4 5 6 7,
8 9 m n 12 13 14
15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 A
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Page navigation

The page navigation is available on Docket, Document, Event Detail and
Respondent search result pages. To view search results one page at a time,
mouse-click a page number button. The page navigation buttons are located at
the bottom of the search results listing.

B2 345w

Reset

The “Reset” m button will clear all data entered as search criteria.

Search

The “Search” il l button will activate a search based on search input criteria.

Table Sorting

Table sorting is available when data is displayed in a table grid as shown below.
Mouse-click the column header name to sort by that column. Columns can be
sorted in ascending 4 or descending W order.

The standard order is ascending (i.e. A to Z, 0 to 9), the reverse order descending

(Zto A, 9 to 0). For dates and times, ascending means that earlier values precede
later ones e.g. 08/10/2021 will sort ahead of 08/06/2021.

Docket Results: 16 recordis) found

wiaw

Text fields

Type directly into text fields. Some text fields display a mask of the required
format like the “Docket Number or Year-Matter” example below. The “Docket
Number” is formatted as X-XXXXXX-NN-NNNN or X-XXXXXX-NN-NNNN-NNNNN
and the “Year-Matter” is formatted as (NN-NNNN)

Docket Number (X-X0O0(-NN-NNNN) or Year-Matter (NN-NNNN)

12| Page
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DOCUMENT SEARCH

Mouse-click the Document Search option and locate documents by one or more search criteria as
shown below.

Document Search

Docket Mumber Year-Matter
HXAOOOUNN-NNNN YY-NNNN
Decument Code

Select Document Code

Sub Code

Company, DBA, or Respondent Name:

QOO0 60

Select Company, DBA, or AKA . x
Search Filed By Search Filed For
@ i .
Barcode Decision Number
Date From Date To

The following is a step-by-step instruction for the Document Search option.

Docket Number

1. Enter “Docket Number” [ to find a specific docket. The “Docket
Number” format must be in the format X-XXXXXX-NN-NNNN or X-XXXXXX-NN-NNNN-
NNNNN where X is alphanumeric, and N is numeric.

2. Enter the “Year-Matter” to a specific docket year and matter. The “Year-Matter” format is
the last six digits of the “Docket Number” (For example: T-99999A-14-9999).

Year-Matter

x

3. Select a specific “Document Code” to search by a specific type of document. Type directly
into the dropdown input field to see a list of options as you type or select the down arrow in
the field and choose an option from the list.

Document Code

Select Document Code ~

13 |Page
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4. Select a specific “Sub Code” to search by a specific type of document sub code. Type directly
into the dropdown input field to see a list of options as you type or select the down arrow
in the field and choose an option from the list. The Sub Code entry field is inactive until a

Sub Code

Select Sub Code ~

Document Code is selected.

5. Select “Company, DBA, or Respondent Name” and type directly into the input field to see a
list of options as you type. Make vyour selection from the provided list.

Company. DBA. or Respondent Name: |

6. Select “Search Filed By” to search by the name of the person or business entity who filed the
Docket document. Type directly into the input field to see a list of options as you type. Make
your selection from the provided list.

Search Filed By

APS|

Jason D. Gellman, Atty. - Legal Division, A.C.C. (Reply to APS' and RUCO's
Responses to Staff's Motion to Consolidate)

Jana Van Ness, Manager - State Regulation, APS and Kelly . Barr, Atty. (#
64704)

7. Select “Search Filed For” to search by the name of the person or business entity for which
the documentfiling was made. Type directly into the input field to see a list of options as you
type. Make your selection from the provided list.

Search Filed For

aps|

APS

APS Energy Services.

Barcod
£000000000

8. Enter a document “Barcode” number. |

Decision Number
64625

9. Enter a document “Decision Number”. |

10. To restrict the search to a specific date range, enter the “Date From” and “Date To” date fields. The

Date From Date To

08/01/2021 08/05/2021

date format is 08/01/2021.

11. Mouse-click the “Search” IE=5E button to perform the search. The search results will be a
listingof all documents that match the specific search criteria entered up to 500 records.

12. Mouse-click the “Reset” button to clear all search criteria entered for the search.

14 |Page
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13. On the search results, select:
a. The Document Details icon = to navigate to the Document Details page and
viewdetailed information for the selected document.

i. The Document Details page displays Document, Dockets, and
Decision information in a tab-style format. Mouse-click each tab
and view detailedinformation for the selected document.

Document Details

Filing Date
08/13/2021

b.The PDF icon to view the PDF document.

c. The Dockets column hyperlink to navigate to the Docket Details page and view
detailedinformation for the selected docket.

i. The Docket Details page displays Docket, Documents, Decisions, Case
Schedule,Staff Assigned, Service List, and Linked Dockets. Information is
in a tab-style format. Mouse-click each tab and view detailed information
for the selected docket.

Document Details

Document Dockets Decision

Filing Date
8/4/201

Filed By
Paul Newman, Commissioner - AC.C.

Filed For

Bar Code
0000128069

Microfilm Location
148-0001.0481.0000

Microfilm Transcript

Document Code

Correspondence

Document Sub Code

Correspondence - Miscellaneous Correspondence From the Commissioners to outside Parties
Description

View PDF

VERSION 5 AuGgusT 13, 2021
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EVENT DETAIL SEARCH

Mouse-click the Event Detail Search option and locate the date, time and location of various events
scheduled for a specific date or date range. The Commission publishes Hearing, Open Meeting, and
Due Events.

Event Type:

Select Event Type o v

Date Starting From: Date Ending:

.3 Reset 4

The following is a step-by-step instruction for the Event Detail Search option.

1. Select an “Event Type” to search for a specific Calendar event. Type directly into the
dropdown input field to see a list of options as you type or select the down arrow in the field
and choose anoption from the list.

2. To restrict the search to a specific date range, enter the “Date Starting From” and “Date
Ending” date fields. The date format is 08/01/2021.

3. Mouse-click the “Search” button to perform the search. The search results will be a listing of
all event types that match the specific search criteria entered up to 500 records.

4. Mouse-click the “Reset” button to clear all search criteria entered for the search.
5. On the search results page, select:

a. The Event Details icon % to view all the detailed information for the selected event.

b. The Download Outlook Calendar icon to download the Calendar event.

c. The “Dockets” column will display either “No Dockets” or a Docket Number
link that navigates to the Docket Details page.

16 |Page
VERSION 5 AuGgusT 13, 2021




eDocket
REFERENCE GUIDE

RESPONDENT SEARCH

Mouse-click the Respondent Search option and locate Respondents by name on Securities dockets.

Respondent Search

Respondent:

= 2 m 3

The following is a step-by-step instruction for the Respondent Search option.

1. Select “Respondent” to search Respondents by the name on the docket document. Type

directly into the input field to see a list of options as you type. Make your selection from the
provided list.

2. Mouse-click the “Search” IEX20 button to perform the search. The search results will be a
listingof all documents that match the specific search criteria entered up to 500 records.

3. Mouse-click the “Reset” =M button to clear all search criteria entered for the search

4. Mouse-click a docket number to view the Docket Details page.

Respondent Search

Respondent:

21st Century Satellite Communications Inc

=

Respondent Results: 1 record(s) found

Name = Docket Numbers AKAs DBAs Status =

Commnicatons e SRRSO petve
a

17 |Page
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CALENDAR

On the eDocket Main Menu or Home page, mouse-click Calendar to navigate to the Calendar
page and view scheduled calendar events.

VIEW CALENDAR EVENTS

Locate the date, time and location of various events scheduled through a calendar view. The Commission
publishes Hearing, Open Meeting, and Due Events.

The following is a step-by-step instruction for the Calendar option.

1. The Calendar default view is set to “Month”. To change the view, mouse-click
“Month”, “Week”, or “Day” buttons boxed in red as shown below.

m Today August 2021

2. Mouse-click the “Previous” and “Next” buttons to navigate to the previous or next
“Month”, “Week”, and “Day” using the buttons boxed in red as shown below.

Previous Next Aug ust 2021
m Today m AUguSt 2021
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

o 2 0 (1] 4 @

L] (1] L] [ ]
2] o (1] o o

(1) [ ] [ ] . L]
(1] (2] (1] (1] o 2
. . . . .
o 23 @ 1 O o EE 2 ] 27
LLL 1] L LLL) L1 (L)
(2] o

L1 [ 11)
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Calendar Month view

Select the “Month” button to
view one month at a time.

The current date is shaded light
green.

Mouse-click a specific calendar
date to view a list of events for
that date.

o The number (2] in the top
left corner of the date
represents the number of
events on that date. Dates
without a number have no
events scheduled for that
date.

Mouse-hover over the linked
event indicator ® to see the
event type.

o The linked event type
colors are:

¢ Hearings (red)

e Open Meetings
(blue)

¢ Due Dates — Filings
(green)

o Mouse-click a linked event
from the list to view the

Hearing - W-1445A-21-0023 - Arizona Water Company

Event Item details.

o Click the Docket Details
p=

icon @ to navigate to the
Docket Details screen.

o Mouse-click ‘Close’ to
return to the calendar
view.

O ]

=3 August 2021
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
o 2 0 3 @ 4 @ 5 7
° o0 ° °
Hearing - W-014454-21-0023 - Arizona Water Company
Telephonic Hearing - W-01445A-21-0023 - Arizona Water Company
(2] L] 0 @ n @ 2 @ 3 4
(L) . . . .
o F © 7 9 o o 2 2
16
. .o . . .
2 @ 23 0 4 @ 25 @ 2% @ 27 2
LLIY) . oo oo oo
29 O o
(1) L)
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
(1] 2 9 o 4 @ 7

Hearing - W-01445A-21-0023 - Arizona Water Company
Telephonic Hearing - W-01445A-21-0023 - Arizona Water Company

Event ltem 2
Subject:
Financing

City:

Phoenix

Room:

Hearing Roem 1

Start Date:
08/03/2021 10:00 AM

End Date:
08/03/2021 11:00 AM

Completed Date:
N/A

Administrative Law Judge:
Paternoster

Reason Updated:
N/A

Docket Details:

|

Docket Details

SW-20445A-20-0214

VERSION 5 AuGgusT 13, 2021
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Calendar Week view

* Select the “Week” button to view i D

one week at a time.

o The calendar view will

change to a list view. =B pet e
+  Mouse-click a docket number
to view Docket Details for the
selected event item.

Docket Details

SW-20445A-20-0214

Docket | Documents | Decisions | Case Schedule | Staff Assigned | ServiceList | Linked Dockets
Docket Number

SW-204454-20-0214

Calendar Day view

* Select the “Day” button to view | ]

one day at a time.
* Mouse-click a docket number to

m Today m Monday, August 2, 2021

view Docket Details for the Tme Lo e o oeces
T30pM Froens et Conference 2 000 essoodtoSpek - [SWEDMSAZOTETA, ot vter 7l Vel it Gany LG
selected event item. o oo L

W-037204-20-0216 - Global Water - Northern Scottsdale Water Company,Inc.

7-Global
SW-20403A.20-0218 - Balte
W-039364-200219 - Eaglet:
SW-204224-200220 -

Inc.
W-024504-20-0222 - Water Uilty of G
W-20446A-200223 - Global Water-Santa Cruz Water Company, LLC

- Global Water pany, LLC

Docket Details

SW-20445A-20-0214

Docket | Documents | Decisions | Case Schedule | Staff Assigned | ServiceList | Linked Dockets
Docket Number

SW-204454-20-0214
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REPORTS

To navigate to the Reports page, mouse-click the Reports link on the eDocket Main Menu or
Home page. Reports are listed as links on the Reports page and each report can be generated,

viewed, saved, emailed as a link, and printed. All reports are produced in Portable Document
Format (PDF).

GENERATING A REPORT

The following is a step-by-step instruction for the “Report” option.
1. To expand a report in the reports list, mouse-click the report name in grey shading.

Reports

Choose a repaort from below.

> Compliance Filings By Date
A list of all compliance filing documents filed with Docket Control for the selected date range.

> Daily Distribution Report
A list of all documents filed with Docket Control en the specified date in your query.

2. To collapse a report in the reports list, mouse-click the expanded report name.

Reports

Choose a report from below.

~ Compliance angs By Date
A list of all compliance filing documents filed with Docket Control for the selected date range.

Start Date
MIM/DD/YYYY

End Date
MM/DD/YYYY

3. Mouse-click the “Submit” button to generate the selected report. Some
reports may require parameter inputs before the report can be generated as shown for

#2 above. The report parameter inputs for the Compliance Filings By Date report is
“Start Date”and “End Date”.

4. Reports are produced as a PDF file that can be opened, saved, emailed as a link, and printed.
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FAQ

or Home page.

DISPLAYING FAQ INFORMATION

The FAQ page provides additional support assembled by category. These categories are:

General FAQ - eDocket and filing for cases.
Case-Related Document FAQs - related questions on specific documents filed related to cases.

Rate Case — Typical Flow - is a step-by-step description of the flow of rate cases through the
Commission.

The following is a step-by-step instruction for the “Report” option.

Mouse-click an FAQ category name in blue shading or gold “+” image link to
expand the category and view the questions.

Frequently Asked Questions

Select one of the categories below for help topics.

A

General FAQ .
Case-Related Document FAQs .
Rate Case - Typical Flow .

2. Mouse-click a question in grey shading to expand the FAQ question.

General FAQ .

s provided salely for informational purposes. N
sion makes no claims, guarantass, or promise

The &7 on makes this matenial availzble on the intenet 25 2 public s mats
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